

Fees payable per school term are as follows:-

Group tuition for young people*
£48.75

Special Place tuition**

£91.50

Saturday Music Centre

£48.75

Evening activity/choir***

£27.75

Use of an Instrument

£  9.75

*Some schools operate as agents of the Music Service. Payment for group tuition at these schools is made through the school, and each school may have its own scale of charges.

** The ‘Special Place’ scheme provides individual tuition and is awarded to a limited number of students who attend the Saturday Music Centre.

*** Evening activities include Junior Strings, Fiddlesticks, Junior Band, Brass Band, Jazz Bands, Clarinet Choir and those who attend choir only on a Saturday.  Music Centre students do not pay an additional fee if they take part in an evening activity.


All fees are payable in advance at the start of each school term.

Cheques or postal orders should be made payable to London Borough of Hillingdon.

Payment can be made in one of the following ways:-

By phone using a credit or debit card – please contact the office on 01895 630155

By post to Hillingdon Music Service, Compass Theatre, Glebe Avenue, Ickenham, Middlesex UB10 8PD.

In person by visiting us at:-

· The Music Service office at the Compass Theatre during school term-time. Monday to Friday 9.30am-3.30pm.

· The Saturday Music Centre office (Abbotsfield/Swakeleys Post 16 Centre) between 9.30 - 12.00 during Music Centre term time.

Please check that the office is open before you travel.

There are reduced rates for families receiving the following:-
· Income Support

· Income Based Job Seekers Allowance

· Child Tax Credit without Working Tax Credit (with income below £16,190 p.a.)
Reduced rate fees payable per school term are as follows:-
     Group tuition for young people
£12.75

     Individual tuition
£21.25

     Saturday Music Centre
£12.75

     Evening activity/choir
£  9.25

     Use of an instrument
£  4.10

We can only accept payment at the reduced rate if you send us evidence proving that you receive one of the following benefits. We will need to see an up-to-date photocopy of one of the following documents which show your name.
· A recent official letter stating your entitlement to Income Support

· A recent official letter stating your entitlement to Income Based Job Seekers Allowance. (Please note an interview card is not sufficient proof).

· A Tax Credit Award Notice (TC602) stating your income for tax purposes.

If you are finding it difficult to pay the fees but are not receiving any of the benefits mentioned above we will be able to help by arranging for you to pay in instalments as long as you contact us during the early part of the school term. Please contact the Music Service office on 01895 630155 as soon as possible.

We hope that no child will be prevented from learning to play an instrument or from making music because of difficulties with paying fees.


The Music Service aims to provide a teacher for 30 weekly lessons per school year. If, at the end of the academic year, a pupil has received fewer than 30 lessons, a credit will be given on the following Autumn Term invoice.

· Credits or refunds are not normally made if a student fails to attend a lesson for whatever reason.
· We cannot make a credit or refund for days when a teacher is available but unable to teach due to school trips, school exams, school closure for staff training etc. However, we do try to be as flexible as possible to avoid such situations.


Group Tuition/Saturday Music Centre

We need to know by the end of the preceding term if a student wishes to stop group lessons in school or attendance at the Saturday Music Centre. Fees will be due for the next term if notice is not given. Parents/Carers are asked to write to the Music Service office at the Compass Theatre.
Special Place Award Scheme

If you wish to withdraw from lessons you must let us know, in writing, at least six weeks before the end of term. Shorter notice will result in paying the next term’s fee.

Saturday Music Centre

All Music Centre students  must have instrumental lessons, either through the Music  Service  or privately.

Special Place Award Scheme lessons are dependant on attendance at the Saturday Music Centre and therefore withdrawal from Saturday Music Centre will also necessitate withdrawal from Special Place lessons.


The Music Service has a limited supply of instruments available for students who are learning through the Music Service or who are members of a Music Service band or orchestra. The stock of some instruments is particularly limited and these instruments are only available at present to families receiving benefits (reduced rate lessons).

A charge is made for the use of a Music Service instrument and includes insurance cover. In the case of a claim, families have to pay the first £25 of any costs.


· Hillingdon Music Service, Compass Theatre, Glebe Avenue, Ickenham, Middlesex UB10 8PD

· Tel: 01895 630155

· Fax: 01895 625571

· E-Mail: musicservice@hillingdongrid.net
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